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RECOMMENDATIONS

1. That the cabinet reviews council policy on how buildings are declared surplus or 
their use is changed, highlights that revised policy with officers at the earliest 
opportunity, and confirm whether existing policy was followed in this case.

2. That the cabinet refreshes policy on responding to information requests and 
highlight to all officers to ensure compliance with freedom of information and 
environmental information requests. 

3. That the cabinet ensures that all families and service users have clear 
information about how to make a complaint if unhappy with their initial 
assessment.

4. That the cabinet should be mindful of and follow Department for Communities 
and Local Government best practice on consultation, and in that work be 
sensitive to the needs of vulnerable and disabled people. 

5. That the cabinet responds to these recommendations within 8 weeks. 

BACKGROUND INFORMATION 

6. Overview and scrutiny committee considered this call-in decision at their 15 
November meeting. The committee heard from the cabinet member and 
strategic director, and from representatives of the parents and carers association 
for Queens Road and Riverside day centres.

7. Having scrutinised the decision and noting the cabinet member’s commitment to 
produce a report setting out the lessons that have been learned from this 
consultation process, the committee decided to NOT refer the decision back to 
the cabinet, and to make the recommendations set out above. 
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Director of Law and Democracy No No
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No No
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